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[2] BBA—401(N)

(E) What are the various roles that a consumer plays -

in the buying process 7 - -\
(FY Define consumer attitude.
(G) What is a reference group ?
(H) Briefly describe the Maslow's need hierarchy

[3]

. What cultural factors affect the consumer behaviour 7

Discuss with examples

. Discuss the various stages of the industrial buying

process.

. What do you understand by Marketing of Services 7

model of motivation. | How do we determine the service quality ? Explain
(I) Briefly explain the characteristics of with examples. "
organizational buying. '
(1)  Briefly explain the 7Ps of service marketing.
Section—B
(Long Answer Type Questions)

Note : Attempt any rwo questions. Each question carries
10 marks.

2. What are the various external factors that affect a
_ consumer’s buying behaviour ? Explain with examples.
3. Explain either Nicosia or the EKB model of consumer
behaviour.
g Explain the theory. of classical conditioning of
consumer learning citing suitable examples.
5. What is consumer attitude ? How do we measure the
consumer attitude ? mx_u_w_b

- Section—C

(Long Answer Type Questions) ‘0
Note : Attempt any fwo questions. Each question carries
10 marks.

6. Draw and explain the various stages of the family life
cycle. : : BBA-401(N) 1,800
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